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Benefits for you
By creating a management system based on a continuous loop of Plan-Do-Check-Act, ISO 9001 provides 
a simple and effective approach for solving problems and managing change within your organisation to 
improve day-to-day operations and promote growth. Becoming certified to ISO 9001 can provide many 
benefits, both for your business and your customers. Check out our top 10.
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Increase sales
Attract more new customers and win more contracts/tenders

Cultivate teamwork
Become more transpart and get everyone working together

Sharpen up your strategy
Use data to influence long-term plans, not hunches

Please your customers
Use feedback to make improvements and win repeat business

Improve efficiency
Sharpen up your processes by focusing on quality

Trade overseas
ISO is recognised in 185+ countries
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Buy with confidence
ISO 9001 proves you can do what you promise, providing 
solutions that are consistent, reliable and fit for purpose

Consistent service
On-time delivery, improved communication and service  
quality are all ISO 9001 assurances.

Reliable supplier
ISO 9001 reduced errors through a right first time attitude, 
resulting in fewer queries and returns

Better experience
With your customers’ needs at the heart of what you do they’ll 
want to buy again, leading to positive reviews and referrals.
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Benefits for your customers
ISO 9001 is the world’s most recognised quality management system (QMS) standard. It helps you to 
improve customer satisfaction by ensuring consistent quality in the goods and/or services you offer. If 
you’re thinking about the best way to meet your customers’ expectations, ISO 9001 could be the answer.
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